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Editorial 
 
Welcome to the first FIL Newsletter for 2013. In 
this issue we have a report from our ónewô Chair 
Marie Lancaster from Cardiff Metropolitan       
University Library. Marie was previously Vice 
Chair. 
 
Interlend13 is announced! See the advert on this 
page. We are having a change this year, holding 
a Thursday and Friday conference! We have 
some exciting speakers planned and are         
returning to hotel accommodation. All in all we 
are hoping to have another interesting and useful 
conference. So if youôve not been before note the 
details and keep checking the FIL website and 
mailing list for updates. 
 
Another event which is due to take place very 
shortly is the FIL@BLDSC on 15

th
 March. This 

looks to be another popular event and at the time 
of writing the bookings are almost full. This day is 
always very popular, so if you werenôt lucky 
enough to secure a space this time keep your eye 
open for future events.  
 
We have the final part of the excellent report from 
óour delegateô at the 2011 ILDS Conference in 
Chicago, Lucy Wilkins.  As Lucy says in her final 
article, if this opportunity comes up again she   
recommends people putting themselves forward. 
Anybody could be selected and it is a great     
opportunity. We also have a report from our   
sponsored delegate at Interlend12 - an excellent 
insight into Interlend from a ófirst timerô. 
 
As usual I would like to thank everybody who has 
submitted articles for the Newsletter and remind 
you, please donôt be shy in contributing articles, 
comments and ideas. If you are planning to         
attend a conference, then send us some notes. 
Tell us what inspires you. Are you doing      
something within your organisation that you think 
others may find interesting or inspirational? 
Please do email me with your articles or        
comments (if possible include a photo of yourself) 
and then weôll see you in a future Newsletter. 
 
Tracey Jackson 

Editor 
tracey.jackson@hertscc.gov.uk 
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Chairôs Update 
 
First of all Iôd like to take this opportunity to wish 
you all a Happy New Year. I hope that you all had 
a lovely Christmas and that you are looking     
forward to the year ahead. 
 
I didnôt expect to be FIL Chair quite so soon,   
however Iôm looking forward to the challenges 
ahead. 
 
If you were at Interlend12, you will be aware that 
weôve had some changes on the committee.   
Notably, Gareth Johnson has had to step down 
due to a change in career (he is currently doing a 
PhD in English, Communications & Media at   
Nottingham Trent University). We also said 
ógoodbyeô to Gerry Coyle, whose term on the 
committee has come to an end. We wish both 
Gareth and Gerry all the very best for the future. 
 
This means there are some ónewbiesô to          
announce! First up, and not really newbies, are 
Julie Clement and Jennie Cooke (1).  They were 
both co-opted onto the committee some time ago 
and Iôm delighted to say that they are both now 
fully certified(!) committee members. We also 
welcome two completely new members to the   
committee Natalie Guest (nee Picken) from 
Reading University and Mark Kluzek from Kingôs 
College London.  
 
After Interlend12, things may have seemed a little 
quiet. However lots of planning has been         



 

 

underway, about which I can now update you. 
 
FIL@BLDSC ï the annual day at the British    
Library Document Supply Centre at Boston Spa is 
taking place on the 15

th
 March, 2013. The full  

programme is on our website and bookings are 
now open ï we look forward to seeing you there! 
 
Interlend13 ï the venue this year is Cardiff. The      
conference team have worked hard to secure a 
city centre hotel location which can meet all our 
needs, and I look forward to welcoming you all to 
Cardiff. Calls for speakers and sessions will be   
going out shortly, so if youôd like to run a session 
or give a presentation or anything else then 
please get in touch. 
 
FIL Website ï at Interlend12, we had requests for 
a members only area of the website; in essence a 
forum for FIL. Our web officer Helen has worked 
with our service providers and this new facet will 
be launched shortly. Do keep your eyes peeled 
for updates and announcements! 
 
Thatôs all from me for now. However I want to 
stress that this is your Forum and we love to hear 
from our members about developments or   
changes that are occurring in your line of work ï 
so stay in touch! 
 
Marie 
 
  (1) Jennie was made a committee member 
  as Paula Luckett, who was elected at  the 
  AGM, had to step down due to work   
  commitments. 
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including views on its implications from specific 
countries and a look towards the future of open 
access and resource sharing. As we were      
ushered into the conference room, several      
acquaintances and  colleagues I had made said 
their goodbyes as they were leaving soon       
afterwards. Many enquired after this very article! 
When the FIL Newsletter becomes available 
online, the title of the conference, ñResource 
Sharing in the Digital Ageò may be proven and 
hopefully there will be readers across the Atlantic. 
 
Markus Brammer, Head of Legal and Licence 
Affairs at the German National Library of Science 
and Technology (TIB) began proceedings by  
talking about the effects of copyright on          
document delivery services in Germany. He 
stressed a view very close to many librariansô 
hearts, that copyright should be centred on     
cultural dynamism and not focussed on promoting 
vested business interests. German copyright law 
was revised in 2008 and introduced several 
changes that have imposed restrictions on     
electronic delivery. In particular e-delivery was 
prohibited if the publishers offered it for any fee 
and could not be used to supply to commercial 
customers. These restrictions have seen             
e-delivery decrease by 48%, and much of the 
resource sharing has reverted back to paper. 
 
Canada has also seen turbulent times of change, 
with Access Copyright Post Secondary Tariff  
licences coming into law for Higher Education 
Institutions. The tariff asks for CAD$45.00 per 
FTE student per year to enable institutions to      
provide e-delivery, in effect compulsorily incurring  
an additional charge to their original licence fee. 
By August 2011, 26 institutions said they planned 
to opt out of the agreement. However, 12 months 
later only 15 remained as óopt outô, although 
many discussions and disputes remain ongoing. 
 
Beth Posner gave a thought provoking        
presentation on the ethical considerations of   
resource sharing. As Head of Interlibrary Loan 
Services at the US CUNY Graduate Centre, she 
has seen many conflicts between the legitimate 
interests of stakeholders and the profit margins of 
competing resource suppliers. She discussed the 
common good towards users and libraries,    
commenting how short term benefits to the     
individual and the long term benefits to the wider 
society, which echoed themes from the visions of 
the HathiTrust, often conflict the realistic   
achievements of libraries, who are expected to 
provide increasingly expensive services at a   
subsidised rate. 
 
Dennis Massie, Program Officer at OCLC, closed 
the conference with a forward looking talk on 
coming trends in interlending. He discussed the 
effect of e-content possibly bringing an early   

ILDS 2011: Resource Sharing in the 
Digital Age: A Report (Part 3)  
Inter-Lending and Document     
Supply Conference 2011, Chicago.  
 
Lucy Wilkins  
University of Bristol  
FIL Sponsored Delegate  
 
(Part 1 was published in issue 59) 
(Part 2 was published in issue 60)  
 
Part 3 
The 12

th
 ILDS Conference was held on the 19

th
 to 

21
st 
of September 2011 in the Spertus Institute of 

Jewish Studies, Chicago - in the heart of the city 
and on the world famous Michigan Avenue.  
 
By Wednesday, the final day of organised talks at 
the ILDS2011, I felt like the conference had    
already covered a lot of material and my brain 
was bursting with ideas to write up and tell my 
colleagues about on my return. The last few   
sessions were all geared around copyright,     



 

 

demise to interlending and the transition from 
traditional work to digitisation projects, copyright 
compliance and even electronic subscription          
management. He urged interlending communities 
and archives to use their stores as a collaborative  
resource, as they óownedô a huge network of print 
information that needs to be accessible. As an 
example, at the current rate of digitisation, the 
HathiTrust could rival the holdings of the Library 
of Congress by 2020.  
 

At the close of the conference there were two 
optional tours available. Those of us who had 
signed up were first transported south of the city 
centre to the University of Chicago campus where 
the Centre for Research Libraries (CRL) is      
located. Ten major US universities formed the 
Midwest Inter-Library Corporation (MILC) in 1949, 
and aimed to establish a ñcooperative interlibrary 
centreò. By 1971 66 member institutions were 
being supported by CRL. We were taken on an 
extraordinary tour of the collections, which      
include around five million issues of newspapers, 
journals, dissertations and other traditional and 
digital resources with an emphasis on             
publications originating from developing        
countries. Their newspaper collection (in print and 
microform) is the largest in North America. Their 
dissertations from countries outside of the US 
and Canada total over 800,000. The CRL is now 
in partnership with more than 260 academic and 
independent research libraries across the world 
and it was inspiring to see such a diverse        
collection of resources which play a huge part in 
the interlending community. 
 

We all boarded the bus again and were taken to 
the nearby Joe and Rika Mansueto Library at the 
University of Chicago. Approaching the entrance, 
the building appeared to be a fairly standard         
university campus fare in a very pleasant leafy   
neighbourhood. Why we had come to visit       
became clear when we were guided down a long 
corridor towards a very bright entrance. What is  
best described as an óegg-shapedô conservatory 
is the Universityôs  new  ground-breaking  reading 

room offering  
180 seats,   
circulation   
service desk, 
preservation 
department 
(including the 
conservation 
& digitisation 
labs).  

The basement below holds the automated      
storage and retrieval system. Dematicôs          
Automated Library System (ALS) is currently the 
largest system in North America and has         
increased the storage capacity by more than 
50%, adding the equivalent space of 3.5 million       
volumes.  Seeing  the   item   retrieval  system  at 
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work, a lot like a 
robot on a fast 
moving crane 
which can      
access all of the 
24,000 storage 
containers was 
highly impressive 
in terms of speed 
and accuracy of retrieval for the user, averaging 
at five minutes from request to collection. 
 
During lunches and breaks I had the luck of 
bumping into staff from Loyola University,       
Chicago, who made me feel welcome and offered 
me tips for my stay in Chicago. Elizabeth        
Andrews from Loyolaôs Interlending Department 
was kind enough to invite me for a tour of the   
Information Commons and the Library on    
Thursday, when local delegates at the ILDS had 
all returned to work.  
 

Opened in 2008, the Klarchek Information     
Commons primarily houses study spaces, but 
also provides a link between the Information 
Technology Service and the University Library. 
The building is an impressive space, home to 220 
fixed PCs (with additional laptops available for 
loan), individual and collaborative study space 
and a digital media lab. 

 
With the front and rear walls of the building being 
entirely made from glass, the students are treated 
to an uninterrupted view of Lake Michigan - a 
study space which trumps any that I have              
experienced myself! 
                                                                                                                                                
Elizabeth was also kind enough to show me 
around the inner workings of their Interlending 
Department and gave a brief demonstration of the 
management system, ILLiad, which I had learnt 
was the mainstream ILL system used in the US. 
 

As this goes to press, it will be over a year since I 
was lucky enough to travel to Chicago and not 
only attend an international conference, but also 
visit an impressive city, make connections, and 
become inspired by the topics and issues I was 

Mansueto Library Grand Reading 
Room - internal view 

Mansueto Library Grand Reading 
Room - external view 

Klarchek Information Commons, Loyola Univ. 

Photo by: Mark Beane / Loyola University Chicago 


