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CHAIRMAN'S WELCOME 

FROM COVENTRY T O  LANCASTER: A YEAR I N  THE LIFE OF F . I . L .  
- 

Pau l  J e o r r e t t  , Ox fo rd  P o l y t e c h n i c ,  Chajrman F . I . L .  

I would  l j k e  t o  welcome you a l l  t o  t h e  v e r y  f j r s t  I s s u e  o f  t h e  F . I . L .  

N e w s l e t t e r .  We hope t h i s  w j  l 1  be a  r e g u l a r  f e a t u r e  o f  t h e  new Forum f o r  

I n t e r l e n d j n g ,  and we would welcome any comments o r  c o n t r j b u t j o n s  f o r  j n c -  

l u s j ~ n  j n  f u t u r e  jssues.  One o f  t h e  rnajn a ims o f  t h e  Forum i s  t o  p r o v j d e  

a  means o f  communjcat j o n  f o r  a l l  t h o s e  i n t e r e s t e d  and I n v o l v e d  j n  i n t e r -  

l e n d j n q ,  t h e  N e w s l e t t e r  j s  o b v j o u s l y  a key element j n  t h i s  and we hope you 

e n j o y  r e a d i n g  j t .  

I n  t h j s  f j r s t  Cha j rman 's  n o t e  I would l j k e  t o  out l i n e  some o f  t h e  h j s t o r y  

beh j  n d  t h e  fo rmat  j on o f  F. I .  L. and t h e n  r e v j  ew ou r  p resen t  s j  t  uat i o n  w i t  h  

a  g l j m p s e  a t  what t h e  f u t u r e  h o l d  -. Just o c c a s j o n a l l y  j n  t h e  l j b r a r y  

w o r l d  a  new i d e a  emerges wh jch  s u r p r j s e s  j  t  s  o r j g j n a t  o r s  by  t h e  amount o f  

j n t e r s t  j t  genera tes .  T h j s  j s  c e r t a j n l y  t r u e  j n  t h e  case o f  t h e  Forum 

f o r  I n t e r l e n d j n g .  



I n j  t  j a l l y  t h e  i d e a  o f  a  group c a t e r i n g  spec j  f j c a l l y  f o r  peop le  j n v o l v e d  

j n j n t  e r l e n d j  n g  was not  h j  ng  b u t  a  vague though t  c j  r c u l a t  j n g  j n  t  he j n t e r -  

l o a n s  depar tments  o f  O x f o r d  P o l y t e c h n j c  and Coven t ry  P o l y t e c h n j c .  W i t h  

c o n s j  d e r a b l e  h e l p  and encouragement f rom t h e  Councj l o f  P o l y t  echn j  c  

L j b r a r i a n s  (COPOL) t h e  o r i g i n a l  j dea  was b rough t  t o  f r u i t i o n  j n  t h e  fo rm 

o f  a  semjnar,  I n t e r l e n d  '88 ,  wh jch  was h e l d  at Covent ry  Po l l y techn jc  j n  

June 1988. T h j s  semjnar was a  g rea t  success and a l t h o u g h  j t  was o n l y  

a t t e n d e d  by  d e l e g a t e s  f rom academjc l j b r a r j e s  j t  was c l e a r  t h a t  t h e r e  was 

a  v e r y  l a r g e  gap t o  be F . I . L . ' d l  

F m  I n t e r l e n d  ' 8 8  a  s m a l l  S t e e r j n g  Commjttee, v e r y  a b l y  l e d  by  B a r r y  

West (Deputy L j b r a r j a n  a t  Covent r y  P o l y t e c h n j c )  was sent away w j  th  t h e  

c h a l l e n g i n g  t a s k  o f  j n v e s t j g a t  j n g  t h e  p o s s j b j  l j t  j e s  o f  s e t t j n g  up a  

n a t i o n a l  forum f o r  j n t e r l e n d j  ng. F o r  s e v e r a l  months a f t  e r  I n t e r l a n d ' . ' 8 8  

t h e  S t e e r j  n g  Commj t t e e  met a t  r e g u l a r  j n t  e r v a l s  and sweated ove r  c r e a t j n g  

a  d r a f t  c o n s t j  t u t j o n ,  se t  t j n g  up ano the r  one day semjnar and p r e p a r j n g  t h e  

p r o c e e d i n g s  o f  I n t e r l e n d  ' 8 8  f o r  p u b l j c a t j o n .  E v e n t u a l l y  e v e r y t h i n g  came 

t o  a  c l j m a x  j n  November 1988 a t  a  one day semjnar h e l d  a t  K j n g ' s  Co l l ege ,  

London, where t h e  S t e e r i n g  Commjttee r e p o r t e d  back on i t s  work, I t  was a t  

t h j s  p o j n t  t h a t  t h e  Forum f o r  I n t e r l e n d i n g  came j n t o  b e i n g  w i t h  t h e  e l e c t i o n  

o f  a  commj t t  ee and t h e  agreement o f  a  cons t  j t u t  j on. 

The Forum j s  now more t h a n  s i x  months o l d  and I am v e r y  happy t o  

r e p o r t  t h a t  j t  j s  t h r j v j n g .  As I w r j  t e  t h e  number o f  members exceeds 100 

f rom a  wide v a r j e t  y  o f  l j b r a r j e s  p u b l j c ,  academjc and s p e c j a l  and f rom 

p l a c e s  as  f a r  a p a r t  as  t h e  Shetland I s l e s  and I r e l a n d .  I n t e r e s t  j n  t h e  

Forum i s  even becomj n g  j n t  e r n a t  j o n a l  w j  th  enqu j  r j e s  f rom p l a c e s  such as  

P h j l a d e l p h j a  and South  A f r j c a .  So as  you can see what was o n l y  a  concept  

l e s s  t h a n  a  yea r  ago has grown j n t o  somet h j  n g  o f  subst  ant j a 1  p r o p o r t  j ons 

wh jch  has commanded j n t e r e s t  f rom many d i f f e r e n t  peop le  and o r q a n j s a t j o n s  

concerned about  j n t e r l e n d j n g .  

I f e l t  f rom t h e  b e g j n n j n g  t h a t  t h e  jmpor tance o f  i n t e r l e n d i n g  had 

j ncreased j n r e c e n t  yea rs  w j  t  h  t h e  j n format  j on e x p o l o s j o n  and t h a t  t h j  s  

t r e n d  j s  l j k e l y  t o  I n c r e a s e  j n  t h e  f u t u r e .  T h e r e f o r e  j t  seems o b v j o u s  

t h a t  t h e  peop le  j n v o l v e d  jn t h j s  e x c j t j n g  f j e l d  s h o u l d  have some means o f  

exchang jng i d e a s  and b e i  ng  r e c o g n i s e d  as  a  s j  g n i  f j c a n t  body j n  t h e  i n f o r -  

mat i o n  w o r l d .  The j n j  t i a l  success o f  F . I .L .  seems t o  support  t h j s  

t h e o r y  and I am s u r e  t h a t  t h e  f u t u r e  j s  g o i n g  t o  be b o t h  c h a l l e n g i n g  and 

r e w a r d j  ng. 



So what i s  t h e  f u t u r e  f o r  F . I .L . ?  The most imminent even t  js a  two day 

semjna r  t o  b e  h e l d  a t  L a n c a s t e r  U n j v e r s j t y  on 7 t h - 8 t h  J u l y  c a l l e d  

' I n t e r l e n d  '89: Who p a y s ' .  Apart from j n c l u d j n g  o u r  f i r s t  a n n u a l  g e n e r a l  

mee t jng  t h i s  p romises  t o  be  a  v e r y  l j v e l y  e v e n t  whjch w j l l  a d d r e s s  t h e  

p r o t e n t j a l l y  emot j ve i s s u e  OS c o s t s  and c h a r g i n g  j n  j n t e r l e n d j n g .  The 

s p e a k e r s  w i l l  i n c l u d e ,  amongst o t h e r s ,  Davjd Bradbury ( D i r e c t o r ,  BLDSC), 

Mjeke H j n c h c l j  ffe-Wood (Dj r e c t  o r ,  L j  b r a r y  Campajgn) and Bob Nort on 

( B r j t j s h  I n s t j t u t  o f  Management). We hope t h j s  w j l l  g e n e r a t e  some 

i n t e r e s t  jng  d j s c u s s j o n  on a  s u b j e c t  whjch a f f e c t s  a l l  o f  u s .  E q u a l l y  j t  

w i l l  g j v e  u s  a  chance  t o  exchange  j d e a s  and most jniportant  o f  a l l  e n j o y  

o u r s e l v e s .  We hope t h i s  w j l l  be t h e  f j  r s t  o f  many such  s e m j n a r s .  

One o f  t h e  majn a jms  o f  F . I . L . ,  a s  I have a l r e a d y  s a i d ,  js t o  p r o v j d e  a  

forum f o r  d j  s c u s s j o n  o f  j nt e r l e n d j  ng and document s u p p l y  p o l j  c j  e s  and 

p r a c t i c e s .  The work O F  t h e  commj t  t e e  j n  t h e  l a s t  few months h a s  h o p e f u l l y  

l a j d  t h e  foundat  i o n s  whjch w j  l1 make t h j s  p o s s j  b l e ,  w j  t h t h e  f o r t  hcomjng 

s e m i n a r ,  t h e  n e w s l e t t e r  and a  d j r e c t o r y  o f  members. From t h j s  b a s j s  we 

hope t h a t  t h e  i n t e r c h a n g e  o f  j d e a s  w j l l  f l o u r i s h  j n  o u r  a r e a  o f  

s p e c j a l j s a t j o n .  I n  t h e  f u t u r e  F . I . L .  w j l l  a d d r e s s  t h e  problems o f  

promot j  ng and gat  h e r j n g  jnformat  i o n  r e l e v a n t  t o  developments j n  

j n t e r l e n d j n g  and p e r h a p s  from t h j s  even  j n s t  j ga t  e  some new j d e a s  o u r -  

s e l v e s .  W j  t  h t he magjc number o f  1992 becomj ng e v e r  more p r e s e n t  we 

hope t o j nves t  j ga t  e  t h e  p r e s s j  ng ques t  j o n s  o f  j n t  e r n a t  j o n a l  development s 

and co -ope ra t  j on j n  j nt e r l e n d j  ng ,  an  a r e a  t hat  would appea r  t o  have  e s c a p e d  

t o o  much a t t e n t i o n  a t  p r e s e n t .  Al ready F . I .L .  h a s  ga jned  some r e c o g n j t j o n  

a s  a  r e p r e s e n t  a t  j v e  body f o r  j n t  e r l e n d j n g  j n  t h j s  count r y ,  w e  hope t o  

promote t h j s  by p u b l j c j s j n g  o u r s e l v e s  wjde ly  and makjng s u r e  t h a t  

jn t  e r l e n d j n g  j s n ' t  s e e n  a s  t h e  second  c o t ~ s j n  o f  t h e  jnformat jorl wor ld  but 

a s  a  v i t a l  and  i n c r e a s i n g l y  import an t  p a r t  o f  j t  ! 

Thanks a r e  due  t o  a l l  t h o s e  who have s u p p o r t e d  u s  jn t h j s  new v e n t u r e ,  

p a r t i c u l a r l y  COPOL, w j  t h o u t  whose i n ]  t j a l  s u p p o r t  F .  I .L.  would n e v e r  have  

e x i s t e d ,  e s p c j a l l y  P e t e r  J a c k s o n  ( L j b r a r j a n ,  Oxford P o l y t e c h n j c )  who 

a c t e d  a s  t r e a s u r e r  u n t j  l o u r  commj t t  e e  was e l e c t e d  and Bar ry  West (Deputy 

L j  b r a r j a n ,  Covent r y  Poly t  e c h n i c ) .  We a r e  v e r y  g r a t e f u l  t o  Wj l l j a m  Dawsons 

and Sons  L t d  whose k j n d  d o n a t j o n  h e l p e d  F . I .L .  t o  f j n a n c j a l  s t a b j l j t y .  

L a s t  b u t  d e f j n j  t e l y  not  l e a s t  t h a n k s  t o  a l l  t h e  commit tee ,  e s p e c i a l l y  

Malcolm Smith  (BLDSC), J e a n  Rowles ( N a t i o n a l  Commjttee f o r  Reg jona l  

L i b r a r y  CO-ope ra t jon )  and Ann Hobart ( L i b r a r y  A s s o c j a t j o n )  whose 

encouragement ,  a d v j c e  and sometjmes accommodatjon a s  o b s e r v e r s  on o u r  

commit tee  h a s  been j n v a l u a b l e .  



INTER-LIBRARY LOANS: A IVAT IONAL FCIRLIM. 

K i n g ' s  C o l l e g e ,  Chelsea, 8 t  h  November 1988. 

Ann Knock, K j n g ' s  Co l l ege ,  London 

Back j n  June I a t t e n d e d  a  m e e t j n g  o f  P o l y t e c h n j c  and U n i v e r s i t y  L j b r a r y  

I n t e r l o a n s  s t a f f  at Covent ry  where t h e  s e t t  j n g  up o f  a  nat  j n a l  forum 

f o r  I n t  e r l j  b r a r y  Loans L j  b r a r j a n s  was f j  r s t  mooted. The p roceed jngs  o f  

l n t e r l e n d  ' 8 8  have how been p u b l j s h e d  by  t h e  C o u n c i l  o f  P o l y t e c h n j c  L j b -  

r a r j a n s  (COPOL). The j deas was t h e  r e s u l t  o f  an j n j  t  j at i v e  w j  t  h j n  CCIPOL, 

and b o r e  j t s  f r u i t  on Tuesday 8  November 1988 w i t h  t h e  r a t j f j c a t j o n  o f  t h e  

const j t  u t  i o n  o f  t h e  Forum f o r  I n t e r l e n d j n g  (F . I . L .  1 .  

The m e e t j n q  wh jch  was h o s t e d  b y  K i n g ' s  C o l l e g e  and h e l d  i n  t h ~  Upper Refec-  

t o r y ,  Manresa Road, a t t a c t e d  an aud jence o f  s j x t y ,  m o s t l y  drawn f rom P o l y -  

t e c h n i c  and U n j v e r s j  t y  L i b r a r i e s  but  j n c l u d j n g  rep resen t  a t  j v e s  o f  n a t i o n a l  

and spec j  a 1  l j  b r a r j  es, systems s u p p l j  e r s  and a  s j  n g l e  " token"  p u b l j  c  l j  b r a -  

r j a n .  

The t  WO guest speakers  p r e s e n t e d  an j n t  e r e s t  j n g  cont r a s t  . P r o f e s s o r  N j  c k  

Moore o f  Bj rmjnqham P o l y t e c h n j c  j n s p i  r e d  u s  t o  l o o k  t o  t h e  f u t u r e  w j  t  h  con- 

f j  derlce t h a t  j nt e r l e n d j  n g  and document s u p p l y  wou ld  occupy an j n c r e a s j  n g l y  

prominent  p o s j  t  j on ,  and encouraged u s  t o  s t a r t  t  h j n k j n g  about t h e  j m p l j c a -  

t j o n s  o f  1992 and t h e  f r e e  Europearl market .  tie s t r e s s e d  t h e  jmpor tance o f  

p resent  j n g  an a l t e r n a t j v e  t o  t h e  BLDSC as t h e  o f f j c j a l  v o j c e  o f  B r j  t j s h  j n -  

t  e r l e n d j  nq. 

The a f t e r n o o n  speaker,  Jean Rowles o f  t h e  South  Western Regjori, spoke o f  t h e  

mammoth t a s k  she faced  i n  h e r  one-year h a l f  t j m e  secondment t o  t h e  N a t j o n a l  

C o u n c j l  on  Reg iona l  L j b r a r y  Co-opera t ion .  So much c o n s u l t a t j o n ,  so  much d e t a i l ,  

so much negot j a t j o n .  

What w j l l  t h e  new forum f o r  I n t e r l e n d j n g  o f f e r  t h e  L j b r a r y  communjty? Des- 

p j  t e  qualms among t h e  more conservat  j ve t h a t  j t rnj ght be ove r - reach j  n g  j t  s e l f ,  

t h e  meet j ng  agreed t  o  open n~ernbershj p  t  o  j n s t  j t  u t  j ons and j n d j  v j  d u a l s  w j  t  h  an 

j n t e r e s t  j n  j n t e r l e n d j n g  and document s u p p l y  - hence t h e  d r o p p j n g  o f  t h e  t e r m  

' l j b r a r j a n s '  wh jch  formed p a r t  o f  t h e  t  j t l e  o r j g j n a l l y  proposed.  Fo r  an 

annua l  s u b s c r j p t j o n  o f  around £15 ( p r o b a b l y  £30 f o r  j n s t j t u t j o n s )  j t  p l a n s  

t o  p r o v i d e  a  d j  r e c t o r y  o f  j n t e r - L i b r a r y  l o a n s  cont acs,  a  q u a r t e r l y  j o u r n a l  

and an annua l  conference.  



The 1989 con fe rence  w j l  be h e l d  i n  t h e  n o r t h e r n  h a l f  o f  t h e  c o u n t r y ,  o v e r  

two days j n  J u l y .  Look ing  t o  t h e  f u t u r e  j t hopes t o  become j n v o l v e d  j n  

co-opera t  j ve t  r a j  n j  n g  schemes, p o s s j  b l y  at  t he r e g j  o n a l  l e v e l ,  and t o  

o f f e r  r e s e a r c h  and market su rvey  o p p o r t u n j t y  as  w e l l  as  an o p p o r t u n j t y  f o r  

s u p p l j e r s  t o  t a r g e t  an aud jence.  One day semjnars  on s p e c j f j c  t o p j c s  and 

subgroups w i t h  p a r t i c u l a r  i n t e r e s t s  l i e  j n  t h e  f u t u r e .  

PICK UP: LANCASIER'S SYSTEM 

I a n  S t u a r t  , L i b r a r y ,  U n i v e r s j  t  y  o f  Lancas te r  

The U n j v e r s j t y  o f  Lancas te r  L j b r a r y  has deve loped an I n t e r  L j b r a r y  Loans 

package t o  r u n  on [BM c o m p a t j b l e  mjcrocomputers .  The system j s  b e j n g  mark- 

e t e d  by  t h e  U n j v e r s j t y  o f  Lancas te r  L j b r a r y  Cornputjng, and can be s u p p l j e d  

as  a  comple te  package j n c l u d j n g  a l l  hardware and so f tware ,  o r  just t h e  s o f t -  

ware f o r  cus to rmers  who w j s h  t o  use t h e i r  own hardware. 

BACKGROUND 

The system deve loped b y  t h e  U n j v e r s j  t y  o f  L a n c a s t e r  L j b r a r y  j s  a  s t a n d  

a l o n e  m u l t i - u s e r  system des jgned f o r  o p e r a t j o n  on an IBM PC AT o r  X T  ( o r  

compat j b l e )  w j  t  h  t h e  PICK opera t  j n g  system. 

The U n j v e r s j t y  o f  Lancas te r  L j b r a r y  has had a  computer based j n t e r -  

l i b r a r y  l o a n s  o p e r a t i o n  s j n c e  October 1985. The f i r s t  system was based 

on an IBM PC/XT, and was s i n g l e  u s e r  w r i t t e n  j n  dBASE 111. I n  November 

1986, j n  o r d e r  t o  ach ieve  m u l t j - u s e r  c a p a b j l j t y ,  t h e  dBASE I11 system was 

r e p l a c e d  w j  t  h  t h e  present  PICK sys t  em. 

MULTI-ACCESS 

The system can be used s j n ~ u l t a n e o u s l y  by  up t o  17 use rs ,  depending on 

t h e  hardware and t h e  v e r s j o n  o f  PICK s e l e c t e d .  I t  j s  p o s s j b l e ,  f o r  example, 

w i t h  t h r e e  t e r m i n a l s  a t t a c h e d  t o  t h e  PC, t o  check o f f  jncomjng j t ems ,  e n t e r  

reques t  S, d e a l  w j  t h  j ncomj n g  r e p o r t  S and t  ransmj t E-maj l request  S s j m u l -  1 - 
t aneous ly  . 

b.--- 

CAPABILITIES 

Because o f  t h e  v e r y  e f f j c j e n t  u t  j l j s a t i o n  o f  d j s k  s to rage ,  PICK systems 

a r e  a b l e  t o  hand le  q u i t e  l a r g e  f i l e s .  The number o f  r e c o r d s  wh ich  can  be 

s t o r e d  w j  t hout  o f f l j n e  s t  o rage w j  l 1  depend on t h e  r e c o r d  s j  ze, and t h e  s j  ze 

o f  t h e  f i x e d  d i s k  a v a j l a b l e  t o  PICK. Flxperjence at  Lancas te r  j n d j c a t e s  

t h a t  w j t h  a  20 Mb. PC, and w j t h  no o t h e r  PICK systems p resen t ,  50,000 

r e c o r d s  can  be h e l d  on t h e  system w j  t hou t  o f f l j n e  s to rage .  
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HARDWARE 

The j n t e r - l i b r a r y  l o a n s  system w i l l  o p e r a t e  on an IBM PC/XT o r  A T  ( o r  

c o m p a t i b l e )  w j  t h  t h e  PICK opera t  j n g  system. The s t a n d a r d  X T  o r  A T  can 

be f j  t t e d  w j  t h  two s e r j a l  p o r t  S ( 3  u s e r  system).  T y p j c a l l y  one o f  t h e  

s e r j a l  p o r t s  wou ld  be devoted t o  cornmunjcatjons and a  t e r r n j n a l  wou ld  be 

a t t a c h e d  t o  t h e  o t h e r  s e r j a l  p o r t ,  makjng a  two keyboard  system. However, 

one s e r j a l  p o r t  can be r e p l a c e d  w j  t  h  a  f o u r  p o r t  ex t  ens jon,  c o n v e r t j n g  

t h e  t wo keyboard  system j n t  o  a  f i v e  keyboard  system. A p r j n t e r  w j  l 1  be 

r e q u j r e d  f o r  t h e  p r i n t i n g  o f  l e l t e r s  and r e p o r t s .  

PICK does n o t  r u n  on a l l  IBM cornpat jb les .  When c o n s i d e r i n g  t h e  purchase 

o f  a  PC t o  r u n  PICK you a r e  a d v j s e d  t o  c o n s u l t  t h e  U n j v e r s j  t  y  o f  Lancas te r  

wh jch  can s u p p l y  comple te  systems j n c l u d j n g  a l l  hardware and s o f t w a r e .  

CUSTOMER BASE 

E x j s t  j n g  cus t  omers j n c l u d e  U n j v e r s j  t  y  C o l l e g e  o f  N o r t h  Wales, Bangor, 

U n j v e r s j  t  y o f  B r a d f o r d ,  U n j v e r s j  t  y  o f  East  A n g l j a ,  U n j v e r s j  t y  o f  Leeds, 

U n j v e r s j  t  y  o f  York and H u d d e r s f j e l d  P o l y t  e c h n j c ,  Dundee I n s t  j t  ue o f  Tech- 

no logy .  

PRICES 

P r i c e s  range Form £1390 (+ VAT) f o r  s o f t w a r e ,  and f rom £2000 (+ VAT) f o r  

hardware and s o f t  ware. 

TRIAL SYSTEMS/DEMONSTRATIONS 

Free  c o p j e s  o f  t h e  PICK opera t  j n g  system and t h e  1LL Management System 

a r e  a v a j  l a b l e  f o r  eva lua t  j on purposes.  I n  add j  t j on, demonst r a t  j ons 

e i t h e r  on s j t e  o r  a t  t h e  U n j v e r s j  t y  o f  Lancas te r  can a l s o  be ar ranged.  

For  d e t a j l s  c a l l  0524 65201 ( e x t .  289,293,298). 

O r  w r j  t e  t o  : L j b r a r y  Computjng 

Unj v e r s i  t  y  o f  Lancas te r  L j  b r a r y  

Ba j  l r j  gg 

LANCASTER 

LA1 4YH 



INTERLENDING AND DOCLIMENT SUPPLY: An i n t e r n a t i o n a l  con fe rence  o r g a n i s e d  
j o j n t l y  by  t h e  IFLA O f f i c e  f o r  I n t e r n a t j o n a l  Lend jng  and t h e  j o u r n a l  
l n t  e r l e n d i  n g  and Document Supp ly ,  14 t  h - 16t  h IVovember 1988. 

Ann Knock, K i n g ' s  Co l l ege ,  London. 

Two and a h a l f  i n f o r m a t  ion-packed days i n  t  he Connaught Rooms; 21 speakers ;  

220 d e l e g a t e s  ( 1  30 f rom ove rseas )  t o  t a l k  t o  d u r i n g  b reaks  j n  t h e  f o r m a l  

s e s s j o n s  - I ' m  st  j l l  a s s j m j l a t  j n g  j t  a l l  and n o t  j n  t h e  l e a s t  l o o k i n g  f o r -  

ward t o  t  he p j  l e s  o f  paper wh jch  w j  11 c e r t  a j n l y  be awaj t j n g  me a t  Kens jngt  on 

t m o r r o w .  

As b e f j  t  t e d  a con fe rence  a s s o c j a t e d  w j t h  IFLA most o f  t h e  famous names o f  

j n t e r l e n d j n g  and document s u p p l y  were t h e r e .  Maur i ce  L i n e ,  c l e a r l y  e n j o y -  

j n g  t h e  r o l e  o f  e l d e r  statesman, se t  what was t o  p rove  t h e  keyno te  f o r  t h e  

whole conference j n  t h e  open ing  speech when he argued t  hat  li b r a r j  es  s h o u l d  

pay each o t h e r  f o r  l oans ,  i n s t e a d  o f  r e g a r d i n g  them as a cheap a l t e r n a t j v e  

t o  acqu j  s j  t j o n s ,  bu t  w j  t h o u t  p a s s i n g  costs on t o  t h e  end u s e r  who j s i n  no 

way t o  blame f o r  ou r  a c q u j s j  t i o n  p o l j c j e s .  

Hope Clement ( A s s o c i a t e  N a t i o n a l  L i b r a r i a n  o f  Canada) spoke on t h e  

d j  f f e r e n t  na t  j o n a l  models f o r  j n t  e r l e n d j r i g  i n  a f a c t  - f j  l l e d  way wh ich  

remjnded me i r r e s j  s t  a b l y  o f  t h e  densely-print ed  pages o f  t  he Canadjan p r o t  o- 

c o l s  f o r  E-maj l reques ts .  

t a c h  t j m e  I hear  Jean P l a j s t e r  expounding L a s e r ' s  VISCOUNT p r o j e c t  I 

wonder whet h e r  t h o s e  Unj v e r s i  t  j e s  who a r e  not  members o f  t h e  r e g j o n a l  

schemes a r e  m j s s j n g  out as  much as  she suggest S. She j s  now s e e k j n g  l j n k s  

between VISCOUNT and JANET - and I hope SCONUL w j l l  be wa tch ing  c a r e f u l l y  

t  o make s u r e  t h a t  academj c li b r a j  r j e s  g a j  n f rom any such arrangement ! 

I 

The s u p p l j e r s  were t h e r e  j n  f o r c e ,  w j  t  h speakers  and demonst r a t j o n s .  The 

p r o t o t y p e  CD-Rom jukebox used by  t h e  ADONIS p r o j e c t  was on d j s p l a y  ( a  

commerc ia l  v e r s i o n  j s  s t j l l  some way o f f ) ,  and we l e a r n t  t h a t  t  h i s  e x p e r j  - 

ment wh jch  i n v o l v e s  u s j n g  CD-Rom f u l l  t e x t  c o p j e s  o f  219 b j o m e d j c a l  

j o u r n a l s  t o  meet r e q u e s t s  a t  Bos ton  Spa and s e v e r a l  o t h e r  c e n t r e s ,  had lrrrrr 

p r o v e d  i t s  c o s t  e f f e c t j v e n e s s  b u t  wou ld  be h e l d  back f o r  a yea r  a w a i t i n g  

m u l t j - u s e r  access CD's. I t  wou ld  be j n t e r e s t j n g  t o  know whether any o f  o u r  

r e q u e s t s  had been s u p p l i e d  by  ADONIS - t h e y  can be jdent  j f j e d  by  t h e  smart 

enve lope  t h e y  a r r j v e  I n .  l 



We l e a r n t  about Group 4 f a x  ( c u r r e n t  l y  under t  r j a l  at U n j v e r s j  t y C o l l e g e )  

and about t h e  economjc and e f f j c i e r i t  overseas m a j l  s e r v j c e  o f f e r e d  b y  

r e r n a j l j n q  agenc jes .  Not s u r p r j s j n g l y ,  t h e  speakers  represent jn ig  cornmercjal 

concerns  gave some o f  t t i e  b e s l  per formances (and,  l j k e  j t  o r  n o t  when you 

l j s t e n  t o  21 t a l k s ,  performance m a t t e r s ) .  Georg ja  F i r i n jgan  o f  t h e  I n f o r -  

mat i o n  Sl o r e  ach ieved t h e  near  jmpossj b l e  by  demanding and get t  j n g  r a p t  

at  t ent  j o n  t o  h e r  expose o f  t h e  r o l e  o f  l tie jnforrnat  j c ~ n  b r o k e r  g i v e n  j n  t h e  

l a s t  s l o t  on  I l ip secorid day. 

The s i n g l e  most import  ant i ssue ,  and one t o  wh jch  at l e a s t  t  WO- t  h j  r d s  o f  

speakers  a l l u d e d  - was l he quest j o n  OF recompensjnq l e n d j n g  l j b r a r j e s  f o r  

t h e  s t a f f  t jme taken  by j n t e r l e n d j n q .  I n  t h j s  c o u n t r y  we a r e  v e r y  f o r t -  

unat e - t  tie BLDSC f j e l d s  t h e  vast rna jo r j  l y o f  request s and l he BLDSC form 

f i rnc l  io r is  as  a f o r a  o f  cu r rency ,  a l l  l iougti cornjnq n n w h ~ r e  near  t h e  r e a l  

c o s t ,  t~owever  tha t  may be c a l u c u l a t  ed. I n  most o t h e r  count r j e s  academjc 

l j b r a r ~ e s  cclnt r j b u t  e f a r  more t o  t h e  j n t  e r l e n d j n q  network  t h a n  t h e y  

r e c e i v e ,  and a r e  expected t o  do so f o r  t h e  great  e r  good o f  t h e  l j b r a r y  

commurij t y. I n  e f f e c t  t  h j s  means t h a t  when t  jrne and s l  a f f  a r e  s h o r t ,  

jncomjng ILL r e q u e s t s  a r e  put t o  one s j d e  u n t j l  t t i e  work For o n e ' s  own 

jns t  j t u t  i o n  has been done. [ h i s  phenomenon j S no1 unknown he re .  I n t  roduce 

a paynier~t meclianjsrn, t h e  arqurrrent runs ,  and a l i b r a r y  r e c e i v j n q  a l o t  o f  

rrcl(rcst s c o u l d  l ake c l r i  ~ x t  r a  s l  a f f .  Market f o r c e s  wnuld s l i j  f t  p r e s s u r e  t o  

I l~c lse l J t)r-nr- jes wlicl responded t o  j l best . I t  nray sewn s j rnp l  ~ s t  j c ,  and j t 

Iw( jn  rriany clues1 jons  (not  a b l y  c o n s j s t  ency o f  demarid I f s a l a r i e s  a r e  t o  be 

1nt.t from t he income) - but t  h e r e  were v j  rt u a l l y  d~ sserit Jng vo j ces .  Sorne 

form o f  j r i t e r n a t j c ~ r l a l  payment system w j l l  come and, w i t h  j n c r e a s j n g  use o f  

d j  r e c  l acccss  because o f  JANE T , a ria t j ona l one must f o l  low. 

Wlial d j d  I q c l  out o f  t l ie cor i ference7 A f a r  bet l e r  ur iderst  and jng  o f  t h e  

p r ~ l i c y  i s s c ~ r s  j r i v o l v r d  j n  j n t e r - l i b r a r y  l o a n s  and r e o f f j r m a t j o n  tha t  t h e  

i r i l r r - l i b r a r y  l o a n s  dcparlmeri l  s t i ou ld  not o p e r a t e  otrl ori a l j ~ n b  - j t  s h o u l d  

I)t> f red jnc j  l tie trri iclr~e j r l format i o n  j t gat h e r s  about t tie f a j  l u r e s  j n  c o l l e c -  

t i or, dtvcloprrrcrit pc11 i c y  back j r i t  o  t l ie acqu j  s j  t i oris syst  ern. Above a 1  l, t l ie  

con fe rence  gave me t tie opport  u n j  l y t o  d j s c u s s  problems, b o t h  common arid 

l o r a l ,  w i t h  peop le  w o r k i n q  w i l l i j n  d i f f e r e n t  n a t i o n a l  systems, and t h u s  

t o  see much j r i  a new perspect  j v e .  



l NEWS & NOTES - 

I INTERLEND '89:  WHO PAYS? 
l 

Tdo Day Seminar and A.G.M. ~ U n i v e r s i t v  o f  Lancas te r  

i F r i d a y  7 t h  and Saturday 8 t h  J u l y  

The seminar d i l l  c o n s i d e r  t h e  i m p l i -  
c a t i o n s  and f u t u r e  e f f e c t s  o f  c o s t s  
and c h a r g i n g  i n  l i b r a r i e s  w i th  s p e c i -  
f i c  r e f e r e n c e  t o  i n t e r l e n d i n g .  

Speakers d i l l  i n c l u d e  Lynne B r i n d l e y  
( A s t o n  U n i v e r s i t y ) ,  Miecke Hinch-  
c l i f f e - W o o d  ( L i b r a r y  Campaign), D a v i d  
Bradbury  (BLDSC) and l a n  Winkdor th  
( I n f o r m a t i o n  N o r t h ) .  

Tlie c o s t  d i l l  be E60 For F I L  members 
i n c l u d i r ~ g  a l l  sess ions ,  meals and acc-  
ommodation. Book nod f o r  what p romi -  
ses t o  be a  s t i m u l a t i n g  2 day even t  i n  
p l e a s a n t  su r round ings .  

Con tac t :  C l i r i s t i n e  I l a rdd icke ,  I s s u e  
Cour i ter ,  The L i b r a r y ,  U n i v e r s i t y  o f  
Southampton, U n i v e r s i t y  Road, H igh-  
f i e l d ,  Southamptor,, S09 5NI-I. T e l .  0703 

DATA PROTECTION 

F IL  membership i n f o r m a t i o n  and t h e  D i r e c t  
t o r y  o f  Members ( i n  p r e p a r a t i o n )  d i l l  be 
h e l d  on computer, and d i l l  be d i v u l g e d  
o n l y  t o  o t h e r  F I L  members. Any F I L  mem- 
b e r  o b j e c t i n g  t o  t h e  ( v e r y  r e s t r i c t e d )  
pe rsona l  i n f o r m a t i o n  h e l d  about  them on 
computer s h o u l d  c o n t a c t  me a s  soon as 
p o s s i b l e .  

RESERVED 

FOR 

YOUR 

NEWS 

YOUR NEWS I S  WELCOME 

T h i s  page has been r e s e r v e d  f o r  "Neds 
& Notes" concern ing  i n t e r l e n d i n g .  I f  
you have an announcement p l e a s e  submi t  
i t  by  3 0 t h  September, 1989 t o  be i n c l u -  
ded i n  t h e  n e x t  i s s u e  o f  t h e  n e d s l e t t e r ,  
and send t o  Susan Wi lson,  L i b r a r y ,  
A n g l i a  H igher  E d u c a t i o n  Co l l ege ,  E a s t  
Road, Cambridge CB1 IPT. 

Contac t :  Rob in  Green, Deputy L i b r a r i a n ,  
Westdood L i b r a r y ,  U n i v e r s i t y  o f  Warf l ick, 
Covent ry ,  C V 4  8EE. Te l .  0203 523523 
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MEMBERSHIP FORM 

I Dear Colleague, 
I FORUM FOR INTERLENDING 

/ You are invited to join the newly-established Forum for Interlending, the only national 
V group to welcome everyone interested in interlending and document supply. We aim to 

include information officers and suppliers, as well as librarians from every type of 
library . 
Interlending specialists build up considerable expertise in locating difficult material 
through the highly organised worldwide interlending network. Some have valuable 
experience of automated systems and telecommunications. Until now there have been no 
opportunities on a national basis for them to meet to exchange ideas. The prime aim of 
the new Forum is to provide formal and informal channels of communication, the desire for 
which was amply demonstrated by the enthusiastic conversation which occupied every spare 
moment at the inaugural meeting. 

High on the Executive Comtnitteo's agenda is the compilation of a completely new directory 
of interlibrary lgans and documont supply contacts giving the fullest and most up-to-date 
informatiori with the names of the people actually working in inter-library loans and all 
available addresses iricluding e-mail. There will be a Nev.s!.et ter which will coricentrate 
initially on exchange of experience, with a substantial NEWS & NOTES section. The 
Annual General Meeting planned for this summer vill be a two-day residential event with a 
mixture of speakers and plenty of opportunity to chat. 

: A s  membership grot-S, the Forum hopes to offer seminars dealing with specific topics, and 
i to produce a series of oc:casional publications. It is also hoped in future to become 

im-olved in training schemes. 
C 

A l l  these benefits are offered for an annual subscription r ~ f  £15. Institutional members 
w i l l  be able to scnd as many representatives as they wish to seminars and the AGM, hut 
will. have only one vote. 

If you vish to be among the founder members of this exciting new venture, return the slip 
belov wi th your cheque for f 15 to Robert Cooper 

Membership Secretary 
Forum for Interlending 
Hugh Oven Library 
University College of Wales 
Penglais 
Aberystwyth 
DYFED SY2 5DZ 

FORUM FOR INTERLENDING 

Please register me as a personal*/institu~ional* member of the Forum for Interlending for 
1989. I enclose my cheque for f l S  made payable to Forum for Interlending*/Please invoice 
my institution. 

*delete as appropriate Signature ........................... 
Name ......................................... Position ............................ 
Institution ........................................ ............................... 

m Address ........................................................................... 
........... ............................................................. 

Postcode 
PLEASE WRITE CLEARLY, 




